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“Consolidated Administration & Processing of Entries” - CAPE

 A tool in ACE to streamline refunds of duties collected 
under IEEPA.

 What it Does: Consolidated refunds rather than 
processing on entry-by-entry basis 

 Who Can Use it: Only Importers of Record (IOR) or the 
broker that originally filed the entry 
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1.Unliquidated entries with 
HTS Chapter 99 codes

2. Recently liquidated 
entries (within 80 days, 
including day of CAPE 
filing)

This covers ~63% of entries 

Phase 1: Process to Refund Some IEEPA Duties 
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Entries NOT Included In “Phase 1” Refunds: 

1. Liquidated (81+ days ago) 
2. Finally Liquidated  
3. Flagged for Reconciliation, Entry Type 09 
4. On a drawback claim 
5. Covered by an open protest
6. Not filed in ACE or without a liquidation status in ACE 
7. Subject to AD/CVD, for which Commerce has issued 

liquidation instructions – pending liquidation 
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Before Filing CAPE Declaration 
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Filing a CAPE Declaration: 5 Easy Steps 
1. Find the CAPE Tab in Your ACE Account
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2 & 3: Upload template, Add Entry Numbers 

Keep “Entry Number” as 
the first line 

Add one entry per line

Can include up to 9,999 
entries

No duplicate entries 

Broker can batch IORs 
on one Declaration 
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4.  Save File as .CSV
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5.  Check “Acknowledge” and Select the Upload File button

• Select the Acknowledge 
checkbox to indicate 
you’re legally authorized 
to make the filing 
(IOR/original broker) & 
complied with all laws

• Declaration cannot be 
amended (but new 
Declaration can be 
submitted for missed 
entries)
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Check Your Work 

You can see the “Upload In Progress” “Successful” upload

If Declaration is validated, you’ll receive an Accepted status message and a Claim Number
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If Declaration is not validated, you’ll receive an error message: 

You can 
download an 
Excel file that 
catalogs errors

Once errors are 
fixed, you can 
upload your .csv 
file again 
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At A Glance:  CAPE Phase 1 Processing
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Tracking Your Refund: REV-615 Trade CAPE Details 
Refunds Report

“Refund Date” “Refund Status” “Refund Type”    “Total Refund Amount” “ACH Trace Number”
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Tariff Litigation 
for the other 37%
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“Protective Cases” at the Court of International Trade 

  

In response, the Court 
issued the “Refund Order” 
that prompted Customs to 
create CAPE 

Thousands of Importers 
have filed protective cases 
at the CIT
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“Protective Cases” at the Court of International Trade 

  

Asserts and protects right 
to all refunds + interest, 
including liquidated entries 
beyond Custom’s voluntary 
reliquidation period 
(currently not covered by 
Phase 1)
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What Happens When you File?

Your Case Joins the Others, 
including Lead Case: Euro 
Notions 

The Case is Stayed.

Next Status Conference: 
April 28 

H&K clients: you receive regular updates from counsel on timing and other considerations re: refund relief
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Cheat Sheet: How to Protect Your Rights 

  

Status of Entry Proposed Action

Unliquidated File CAPE Portal Declaration 

Liquidated (less than 80 days) File CAPE Portal Declaration 

Liquidated (greater than 80 days but less 
than 180 days)

Consider filing Court of International Trade 
case and/or protest 

Finally liquidated entries Consider filing Court of International Trade 
case 
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Practical Next Steps

1)  File CAPE Phase I Declaration  

2)  Consider filing a CIT lawsuit to preserve right to   
     duties outside of Phase I (and/or filing protests)

3)  Compile and preserve detailed records of all   
     IEEPA tariff payments and refunds
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Resources

H&K Client Alert

ACE Portal: CAPE Declarations

Trade Information Notice: CAPE

Outreach Presentation: IEEPA 
Duty Refunds and CAPE

Updated ACE Entry Summary 
Error Dictionary

https://www.hklaw.com/en/insights/publications/2026/04/cape-has-arrived-navigating-the-next-phase-of-ieepa-duty-refunds
https://www.hklaw.com/en/insights/publications/2026/04/cape-has-arrived-navigating-the-next-phase-of-ieepa-duty-refunds
https://www.cbp.gov/document/guidance/ace-portal-cape-declarations
https://www.cbp.gov/document/guidance/trade-information-notice-cape
https://www.cbp.gov/document/presentations/outreach-presentation-ieepa-duty-refunds-and-cape
https://www.cbp.gov/document/presentations/outreach-presentation-ieepa-duty-refunds-and-cape
https://www.cbp.gov/trade/programs-administration/trade-remedies/ieepa-duty-refunds
https://www.cbp.gov/trade/programs-administration/trade-remedies/ieepa-duty-refunds
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Contact Directory

Purpose Contact 
Account Issues 1-866-530-4172 (Option 3, then 1)

Ace.support@cbp.dhs.gov
IEEPA Refund/Technical Questions IEEPARefunds@cbp.dhs.gov
General IEEPA inquiries traderelations@cbp.dhs.gov
Rejected ACH re-issuance frn-achrefundsupport@cbp.dhs.gov
Replacement Refund RevenueRefunds@cbp.dhs.gov
ACE Portal issues ace.support@cbp.dhs.gov

866-530-4172
Routing number errors gmb.achrefundsupport

@cbp.dhs.gov
Voided bank accounts bondquestions@cbp.dhs.gov

(317) 614-4880

TIP: Call at 
off peak 
hours or on 
weekends

24/7 call 
desk
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Questions?
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